Connecticut Water Company
93 West Main Street
Clinton, CT 06413-1600

Office: 860.669.8636
Fax: 860.669.9326
Customer Service: 800.286.5700

May 26, 2009

«NSMLNM>»
«N5ADD2»
«NSADD3»
«N5CTY1», «<NSADDS» «N5ADDZ»

Re: «N5QSAD», «NSMSCY»

Dear Valued Customer:

The Connecticut Water Company is beginning a water main replacement project on High Street,
Ridge Rd., West Main St., Jagger Lane, Johnson Rd. and Bates Lane in Chester the week of
June 1, 2009. The water main project is part of our effort to update and improve aging
infrastructure in all of our systems.

The water main replacement and associated service work will take approximately four months to
complete.

We have made every effort to plan construction of the water main without affecting your water
service. Following installation of the new main, we are replacing individual customer service
lines from the main to the curb. At that time, a short interruption of your service will be
necessary. You will be notified in advance, and it is not necessary that anyone be present at
your home at the time of the replacement.

Thank you for your patience and understanding as we work to improve our water main
infrastructure in the town of Chester. If you have any questions concerning this project, please
contact Keith Leone, Engineering Project Coordinator, at 800-428-3985, ext. 3088.

Sincerely,

Craig J. Patla
Manager, Southwest Region

cc: First Selectman
Customer Service
A. J. O'Neill
J. King
D. F. Lesnieski
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